
EXHIBITOR TERMS & CONDITIONS

GENERAL
The exhibition is organized and managed by SHAPE America to complement the convention’s educational 
programming and showcase the latest health and physical education products, services, equipment, and 
resources.

CONDUCT
Exhibits must support the educational mission of the SHAPE America National Convention and provide 
value to attendees in the fields of health and physical education. Exhibitors may conduct business and 
distribute promotional materials only within their assigned booth space unless otherwise authorized 
by SHAPE America. Exhibits must be operated in a professional manner that does not interfere with 
neighboring exhibitors or attendees. Any mechanical equipment or demonstrations must be adequately 
controlled to minimize noise and disruption.

1 EXHIBIT ELIGIBILITY
SHAPE America reserves the right to determine exhibitor 
and product eligibility before or after acceptance of an 
exhibit application. SHAPE America may remove or restrict 
any exhibitor, representative, product, or activity that, in its 
sole judgment, is inconsistent with its professional, ethical, 
or business standards. No refunds will be issued in the event 
of such action. Exhibitors may not promote content-based 
school fundraising programs, except those owned and 
operated by SHAPE America, including health. moves. 
minds., powered by Booster.

2 RATES, DEPOSITS & REFUNDS

Applications received between June 29 and October 18, 2026, 
will be charged $1,800 per 10’ x 10’ booth, plus $300 for 
each assigned corner. Government agencies, nonprofit 
organizations, and schools/education providers may 
purchase exhibit space at $1,225 per 10’ x 10’ booth, plus $225 
per assigned corner, or a turnkey tabletop display for $1,100. 
Exhibitors in the New Exhibitor Pavilion* may purchase a 
turnkey exhibit space for $2,400 per 10’ x 10’ corner area.

All exhibit booth space deposits/payments are non-refundable.

Contracted exhibitors may purchase up to three (3) full 
conference registrations at 25% off the non-member rate 
at the time of purchase, in addition to any registrations 
included under Section 13, Exhibitor Personnel. Additional 
exhibit hall-only badges may be purchased for $90 per 
badge.

Exhibit rates are subject to booth size, placement location 
and application date.

Discounted exhibit rates for nonprofit organizations, 
government agencies, and schools/education providers are 
available only for spaces located in designated exhibit areas. 
Eligibility requires documentation verifying nonprofit status 
or official affiliation with the applicable government agency 
or educational institution.

Discounted pricing for businesses and corporations is 
contingent upon the overall size of the booth space on the 
show floor, and is applied the following ways:

•	 200 - 300 sq. ft. (two or three 10’x10’ spaces): 2.5% discount
•	 400 - 600 sq. ft. (four, five or six 10’x10’ spaces): 4% discount
•	 700 - 800 sq. ft. (seven or eight 10’x10’ spaces): 5% discount
•	 900+ sq. ft. (nine or more 10’x10’ spaces): 6% discount

* To qualify for participation in the New Exhibitor Pavilion, exhibitors 
must not have exhibited prior at a SHAPE America National 
Convention & Expo.  Participation at district or local events but not at 
the SHAPE America National Convention & Expo would qualify as a 
New Exhibitor.
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By submitting an application for exhibit space, the exhibitor agrees to comply with the 2027 SHAPE 
America National Convention & Expo Terms and Conditions, as well as all applicable Charlotte Convention 
Center policies and procedures. SHAPE America retains full discretion to interpret, enforce, and amend 
these Terms and Conditions, and to decide any matters not specifically addressed herein.

Applications received on or after October 19, 2026, will be 
charged $2,300 per 10’ x 10’ booth, plus $300 for each 
assigned corner. Government agencies, nonprofit 
organizations, and schools/education providers may 
purchase exhibit space at $1,725 per 10’ x 10’ booth, plus $225 
per assigned corner, or a turnkey tabletop display for $1,450. 
Exhibitors in the New Exhibitor Pavilion* may purchase a 
turnkey exhibit space for $2,900 per 10’ x 10’ corner area.

3 CANCELLATIONS
Exhibitors who cancel exhibit space will forfeit all deposits and 
payments made to SHAPE America as liquidated damages. 
Cancellation requests must be submitted in writing.

SHAPE America reserves the right to cancel, postpone, or 
relocate the exposition if the venue becomes unavailable or 
unsuitable due to circumstances beyond its reasonable control, 
including but not limited to natural disasters, epidemics or 
pandemics, severe weather, government actions, labor 
disputes, civil unrest, transportation disruptions, venue 
unavailability, or other force majeure events. SHAPE America 
shall not be liable for any resulting delays, losses, damages, or 
costs.

In the event of cancellation or termination under this provision, 
exhibitors waive any claims for damages. Any refund of exhibit 
space fees will be issued at SHAPE America’s sole discretion 
and will not exceed the amount paid by the exhibitor, less a 
proportionate share of nonrecoverable event costs and 
financial obligations incurred by SHAPE America.
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4 ARRANGEMENT OF BOOTHS
Exhibits may not obstruct sightlines, interfere with neighboring 
exhibitors, extend beyond the contracted booth space, or 
otherwise become objectionable as determined by SHAPE 
America. Any exhibit deemed noncompliant must be promptly 
modified or removed at the exhibitor’s expense. Exhibitors are 
expected to design and operate displays with consideration for 
attendee traffic flow and neighboring exhibitors.

SHAPE America provides five (5) different exhibit options. 

INLINE BOOTHS: Consisting of 100 square feet (10’ x 10’) and 
with one side exposed to an aisle, typically arranged in a 
continuous row. Display materials may reach a maximum 
height of eight (8) feet in the rear portion of the booth. All 
materials in the front portion of the booth, extending toward 
the aisle, are limited to a maximum height of four (4) feet.

CORNER BOOTHS: Consisting of 100 square feet (10’ x 10’) 
and with two sides exposed to aisles. Display materials may 
reach a maximum height of eight (8) feet in the rear portion 
of the booth. All materials in the front portion of the booth, 
extending toward either aisle, are limited to a maximum 
height of four (4) feet.

SHAPE America does not permit exhibitors to purchase inline 
or corner booths located across an aisle from, or diagonally 
adjacent to, one another.

PENINSULA BOOTHS: Booths exposed to aisles on three 
sides. The full cubic volume of the booth may be utilized up 
to a maximum height of twenty (20) feet, including signage, 
banners, trusses, and lighting systems. Hanging signs are 
permitted only in peninsula and island booths and must 
not exceed a height of twenty (20) feet from the exhibit hall 
floor to the top of the sign. The maximum back wall
height of eight feet (8’) is allowed only in the rear half of the
booth space and within five feet (5’) of the two side aisles
with a four foot (4’) height restriction imposed on all 
materials in the remaining space forward to the aisle.
ISLAND BOOTHS: Booths exposed to aisles on all four sides. 
The full cubic volume of the booth may be utilized up to 
a maximum height of twenty (20) feet, including signage, 
banners, trusses, and lighting systems. Hanging signs are 
permitted only in peninsula and island booths and must 
not exceed a height of twenty (20) feet from the exhibit hall 
floor to the top of the sign.
TABLETOP DISPLAYS:  Available exclusively to nonprofit  
organizations, government agencies, and educational 
institutions, tabletop displays are located within a specific
nonprofit exhibit area. Consisting of 50 square feet (5’ x 10’).
and with one side exposed to an aisle, arranged in a 
continuous row.  Display materials may reach a maximum 
height of eight (8) feet in the rear portion of the booth. All 
materials in the front portion of the booth, extending toward 
the aisle, are limited to a maximum height of four (4) feet.

6 INSTALLATION & DISMANTLING
SHAPE America reserves the right to modify exhibitor 
move-in and move-out schedules as necessary. No exhibit 
may be installed, altered, dismantled, or removed during 
published exhibit hours. All exhibits must be fully installed, 
operational, and show-ready no later than two hours before 
the exhibit hall opens on April 8, 2027. Early dismantling 
or removal may result in the loss of eligibility to exhibit at 
future SHAPE America events.

Exhibitors will not be permitted to access or occupy exhibit 
space until all fees have been paid in full. Exhibitors are 
responsible for the timely installation and dismantling 
of their exhibits in accordance with the official schedule. 
Where required by venue or labor agreements, exhibit 
installation and dismantling must be performed by 
authorized union personnel. Labor services may be 
arranged through Levy Exposition Services, the official 
general services contractor.

Exhibitors are liable for any damage caused to the facility 
or the property of other exhibitors. All exhibit materials 
and activities must remain within the boundaries of the 
assigned booth space. Aisles are under the exclusive 
control of SHAPE America and may not be used for 
displays, demonstrations, storage, or crowd management.

7 FLOOR COVERING

Exhibitors may supply their own slip-resistant flooring or 
rent flooring through Levy Exposition Services, the official 
general services contractor. Booths without approved floor 
covering by 7:00 a.m. on April 8, 2027, will be carpeted at the 
exhibitor’s expense.

SHAPE America will provide carpeting in all aisles, the New 
Exhibitor Pavilion, and designated Turnkey Display Package 
areas.
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Exhibit installation begins Wednesday, April 7, 2027, from 
8:00 a.m. to 6:00 p.m., with touch-up work permitted on 
Thursday, April 8, 2027, from 7:00 a.m. to 8:00 a.m. Exhibits 
not under installation by 7:00 a.m. on April 8 may be installed 
at SHAPE America’s direction and at the exhibitor’s expense. 
All exhibits must be fully operational by 8:00 a.m. on April 8. 
No installation work may occur after that time without prior 
approval from SHAPE America. Move-out will take place on 
Saturday, April 10, 2027, from 12:00 p.m. to 5:00 p.m.

5 ASSIGNMENTS & SUBLETTING
Booth assignments are made on a first-come, first-served 
basis. Exhibitors may not assign, share, or sublet space, nor 
display products or services other than those they 
manufacture or regularly distribute. Products, equipment, or 
signage from non-exhibiting companies are prohibited unless 
the supplier is also a contracted exhibitor.

Exceptions may be considered for affiliated organizations 
under common ownership or a shared parent company; 
approved organizations must submit separate exhibit space 
applications. Space not occupied by 8:00 a.m. on April 8, 2027, 
will be forfeited and may be reassigned, resold, or otherwise 
used by SHAPE America without refund.

Exhibitors occupying booth space sold in 10’ x 10’ increments 
must provide floor covering for their entire exhibit area 
(New Exhibitor Pavilion exhibitors are exempt); exposed con-
crete or unfinished flooring is not permitted. 
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Corporate 10’x10’ booth rentals additionally include:

•	 Four (4) Expo Hall staff badges (per 10’x10’ space rented)
•	 Pre- and post-convention attendee contact lists  

(in accordance with SHAPE America privacy policies and 
GDPR guidelines) 

•	 Priority access to apply for one (1) complimentary 20-minute 
demonstration (assigned on a first-come, first-served basis)

Corporate New Exhibitor 10’x10’ turnkey booth rentals  
additionally include:

•	 Four (4) Expo Hall staff badges (per 10’x10’ space rented)
•	 One (1) 6’ skirted table
•	 Two (2) side chairs
•	 One (1) 2000-watt electrical outlet
•	 New Exhibitor Pavilion floor decal recognition
•	 Half-meter branded exhibitor marketing sign
•	 New Exhibitor Pavillion promotional materials
•	 Pre- and post-convention attendee contact lists  

(in accordance with SHAPE America privacy policies and 
GDPR guidelines) 

•	 Priority access to apply for one (1) complimentary 20-minute 
demonstration (assigned on a first-come, first-served basis)

Nonprofit, Governmental Agencies and Schools 10’x10’ 
booth rentals additionally include:

•	 Four (4) Expo Hall staff badges (per 10’x10’ space rented)
•	 Pre- and post-convention attendee contact lists  

(in accordance with SHAPE America privacy policies and 
GDPR guidelines) 

•	 Priority access to apply for one (1) complimentary 20-minute 
demonstration (assigned on a first-come, first-served basis)

Nonprofit, Governmental Agencies and Schools Turnkey 
Display Packages additionally include:

•	 Two (2) Expo Hall staff badges (per package)
•	 One (1) 4’ skirted table
•	 Two (2) side chairs
•	 One (1) 1,000-watt electrical outlet
•	 Half-meter branded exhibitor marketing sign
•	 Post-convention attendee contact lists (in accordance with 

SHAPE America privacy policies and GDPR guidelines) 
•	 Opportunity to apply for one (1) complimentary 20-minute 

demonstration (following the priority access period)

2027 SHAPE America National Convention & Expo
April 7 - 10, 2027, Charlotte, NC

8 SELLING MERCHANDISE
Exhibitors may conduct sales on the exhibit floor. Exhibitors 
are solely responsible for obtaining any required licenses, 
collecting and remitting applicable taxes, and complying 
with all legal and regulatory requirements. A bill of sale or 
receipt must be provided for all purchases made during the 
exposition.

9 PRIZE DRAWINGS & GIVEAWAYS

Promotional giveaways are permitted. Exhibitors wishing 
to conduct prize drawings or raffles must submit written 
details to SHAPE America, including the prize(s), winner 
selection method, and winner notification process. All 
drawings and raffles must comply with applicable laws 
and may not interfere with SHAPE America Convention & 
Expo activities. Exhibitors are solely responsible for the 
promotion, administration, and execution of such activities.

10 EXHIBITOR SPONSORED EVENTS

Exhibitors may not schedule or host meetings, seminars, 
receptions, focus groups, social events, or similar functions 
for convention attendees during official SHAPE America 
Convention & Expo activities. SHAPE America maintains 
control of all public function space within the Charlotte 
Convention Center. Function space, if available, will not be 
released to exhibitors for events or social functions without 
prior approval from SHAPE America.

11
USE OF SHAPE AMERICA 
MARKETING COLLATERAL

The SHAPE America name, logo, trademarks, and other 
intellectual property are the exclusive property of SHAPE 
America and may not be used without prior written 
authorization. Exhibitors may use the official “2027 SHAPE 
America National Convention & Expo” event name, 
designated hashtags, and event logo solely for promoting 
their participation in the current event.
Exhibitors are not granted rights to use any other SHAPE 
America names, logos, trademarks, service marks, slogans, 
or those of its affiliated organizations. No exhibitor may 
reference SHAPE America or its affiliates in connection with 
promotional activities, awards, or contests without prior 
written consent.

SHAPE America assumes no responsibility for trademark, 
trade name, copyright, or patent infringements related to 
exhibitor materials or activities. Use of the Charlotte Convention 
Center’s name, logo, trademarks, or other intellectual property 
requires prior written approval from the venue. The exhibit floor 
plan and exhibitor directory are the property of SHAPE America 
and may not be reproduced, distributed, or published without 
prior written permission.

12 SPACE INCLUSIONS
All Exhibitors on the expo floor receive the following 
universal inclusions:

•	 8’ pipe-and-drape back wall (non-island booths)
•	 3’ pipe-and-drape side rails (when applicable)
•	 Booth identification sign
•	 Online Program/Mobile App Exhibitor Directory listing 

(digital)
•	 Expo Hall Guide Directory listing (print)
•	 One (1) wastebasket
•	 24-hour perimeter security services
•	 Aisle carpeting throughout the Expo Hall
•	 Customizable #SHAPECharlotte digital marketing  

collateral
•	 Winter 2027 Momentum Magazine convention  

preview listing (when confirmed by early November 2026)
•	 12-month standard listing in the HPE Marketplace Guide
•	 Priority Points toward 2028 booth selection
•	 25% discount on up to three (3) Full Convention  

registration opportunities for exhibitor staff
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16 AUDIO/VISUAL
Audio/Visual effects are permitted only within the rented
exhibit space and must not interfere with any neighboring 
exhibitors.  Audio-visual effects of purely entertainment 
characteristics (without informative value), will not be 
permitted. The use of neon or similar gases will not be 
permitted, including electric or flashing signs, as well as 
balloon displays. Exhibitors are further prevented from the 
use of any haze, fog or similar device in their booth. All 
audio devices, including microphones and speakers, should 
be played at a conversational volume. The mechanical 
reproduction of sound or music is prohibited unless the 
exhibitor provides documentation of obtaining appropriate 
licenses to SHAPE America management. All sound, 
lighting and presentation devices will be monitored by 
SHAPE America personnel.

18 FIRE, SAFETY & HEALTH
Exhibitors are responsible for complying with all applicable 
federal, state, and local fire, safety, health, and building 
regulations. All exhibit materials and equipment must 
remain within the boundaries of the assigned booth space.

15 LABOR
Exhibitors may transport small items to their booth by hand 
or using personally owned two-wheel carts. All forklifts and 
powered material-handling equipment must be operated 
exclusively by Levy Exposition Services. Levy personnel will 
oversee the loading and unloading of exhibit materials from 
personally owned vehicles (POVs), including cars, pickup 
trucks, and vans. Box trucks, straight trucks, trailers, bobtails, 
personal trucks over one ton, and other non-POV vehicles 
must report to the designated marshaling yard for freight 
handling by Levy.

Exhibitor personnel may unpack and uncrate materials, 
assemble displays, calibrate equipment, connect 
computers and peripherals, and install signs and graphics 
(excluding hanging signs). Exhibitors may connect 
equipment to ordered electrical service once power has 
been installed; however, all hardwired electrical connections 
must be performed by authorized electricians.

Labor-related questions or concerns must be directed to 
the Exhibit Manager or Levy Exposition Services. Exhibitors 
should not address labor issues directly with union
personnel. Information regarding material handling services 
and rates is available in the official Exhibitor Service Kit.
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14 CONTRACTOR SERVICES
Exhibitors may receive solicitations from companies or 
publications that are not affiliated with SHAPE America. 
Please note that SHAPE America does not sell exhibitor lists 
or contact information. Exhibitor information is shared only 
with official event contractors for the purpose of providing 
authorized event-related services.

Solicitations from unauthorized vendors often rely on 
publicly available information and should be treated with 
caution. Exhibitors are encouraged to verify the legitimacy 
of any vendor before responding or entering into an 
agreement.

13 EXHIBITOR PERSONNEL
Each exhibit booth must be staffed by at least one 
authorized representative during all published exhibit 
hours. Booth personnel must be employees or authorized 
representatives of the exhibiting organization and should 
be registered in advance through SHAPE America’s official 
badge registration system.

An exhibitor badge is required for access to the exhibit hall 
during move-in, exhibit hours, and move-out, including for 
contracted installation and dismantling personnel.

Exhibitors receive up to four (4) exhibitor badges per 10’ x 10’ 
booth space and up to two (2) badges per Turnkey Display 
Package. For example, a 10’ x 20’ booth receives eight (8) 
badges, and a 20’ x 20’ booth receives sixteen (16) badges.

Exhibitor badges must display the contracted exhibitor’s 
name as listed on the exhibit application. Subsidiaries, 
divisions, or partner organizations that are not contracted 
exhibitors may not be listed on exhibitor badges. All exhib-
itor personnel must wear their official badge while in the 
exhibit hall.

The following are approved convention solution providers:

•	 Levy Exposition Services: Official general services 
contractor: responsible for providing all services in 
the Expo Hall. A schedule of prices, instructions and 
order forms (referenced as the Service Kit) for ship-
ping, drayage, installation/dismantling labor, electrical 
service, furniture, lead retrieval, food and beverage, 
internet, etc. will be available starting January 2027.  

•	 INSPIRE: Official provider of audio-visual services and 
equipment 

•	 Charlotte Convention Center: Official convention 
venue 

•	 SHAPE America: Official badge registration, housing, 
lead retrieval and sole provider of any lists or attendee 
contact information.

17 GRATUITIES
SHAPE America requests that exhibitors do not tip labor
employees. These laborers are paid an excellent wage 
denoting professional status, and thus, tipping is not 
necessary. Any request for gratuities should be brought to 
the attention of SHAPE America management.

A separate full convention badge is required for access to 
convention sessions and networking events outside of the 
Expo Hall, available as an additional purchase.
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Only flame-retardant materials may be used in exhibits. 
Combustible materials, including crepe paper, tissue paper, 
cardboard, corrugated paper, and similar items, are 
prohibited. Non-flame-retardant packing materials, 
containers, and wrapping materials must be removed 
from the exhibit hall and may not be stored under tables 
or behind displays. Storage fees may apply to empty 
containers and materials handled by exhibitors.

All decorations, drapes, curtains, carpeting, turf displayed 
vertically, and other exhibit materials must comply with the 
Charlotte Convention Center’s flame-retardancy require-
ments. A Certificate of Flame Resistance must be available 
in the booth upon request.

Propane, acetylene, and other flammable or explosive mate-
rials are prohibited. Open flames, including candles, are not 
permitted within exhibit spaces.

19 SECURITY & LIABILITY
SHAPE America will provide security during non-show 
hours; however, exhibitors are solely responsible for 
safeguarding their personnel, property, equipment, and 
materials at all times. SHAPE America does not guarantee 
against loss, theft, damage, or injury and assumes no 
liability for such occurrences, regardless of cause.

To the fullest extent permitted by law, exhibitors waive any 
claims against SHAPE America, Levy Exposition Services, 
the Charlotte Convention Center, the City of Charlotte, 
and their respective officers, directors, employees, agents, 
contractors, and representatives for loss, theft, damage, 
destruction of property, or personal injury arising from 
participation in the exposition, including move-in, event 
operations, and move-out.

Exhibitors further agree to indemnify, defend, and hold 
harmless SHAPE America, Levy Exposition Services, the 
Charlotte Convention Center, the City of Charlotte, and 
their respective officers, directors, employees, agents, 
contractors, and representatives from and against any 
claims, liabilities, damages, losses, costs, and expenses, 
including reasonable attorneys’ fees, arising out of or related 
to the acts, omissions, or negligence of the exhibitor or its 
employees, agents, representatives, contractors, or invitees.

Exhibitors assume responsibility for any damage to the 
facility or its property resulting from their actions, 
negligence, or operations and must comply with all 
applicable laws, regulations, and venue requirements.

20 INSURANCE REQUIREMENTS
It is understood and agreed that full compliance with
Certificate of Insurance (COI) requirements stated below 
does not relieve Exhibitor or its contractor of the 
indemnification obligations required herein. The next 
column illustrates what each exhibitor shall, at its own cost 
and expense, procure and maintain through the term of 
this contract, the following:

(a) Workman’s Compensation Insurance coverage for 
exhibitor’s employees which shall be incompliance with 
federal laws and the laws of the State of North Carolina;

(b) Commercial General Liability Insurance (against 
claims for bodily injury or death and property damage 
occurring in or upon or resulting from the premises leased). 
Such insurance shall include contractual liability and 
product/completed operations liability coverage, with 
combined single limits of not less than minimum 
$1,000,000 per occurrence / $2,000,000 aggregate coverage;

(c) Fire Legal Liability Insurance of not less than $100,000;

(d) Automobile Liability Insurance of not less than 
$100,000 combined single limit for all owned, hired and 
non-owned vehicles displayed or utilized on the exhibit 
floor; and

(e)Other Insurance Each exhibitor acknowledges that it 
is responsible for obtaining any additional insurance 
coverage solely at its own expense, in such amounts as it 
deems appropriate to comply with its obligations here 
under and for its own protection.

Such insurance shall name the following as additionally insured:

SHAPE America
PO Box 225, Annapolis Junction, MD 20701
Levy Exposition Services 
14900 Interurban Ave S., Suite 271, Seattle, WA 98168
Charlotte Convention Center 
501 S College St, Charlotte, NC 28202
City of Charlotte
600 E 4th St, Charlotte, NC 28202

Effective Dates of Insurance Coverage are
April 7, 2027 through April 10, 2027

All insurers must have a current A.M. Best rating of at least 
A VIII. Coverage must be primary and non-contributory. 
Exhibitor policies must include ISO standard waivers of 
subrogation and be endorsed to provide SHAPE America 
with at least 30 days’ written notice of cancellation.

Exhibitor shall notify SHAPE America within 30 days of 
any claim that reduces or may reasonably be expected to 
reduce insurance limits below the requirements of this 
Agreement. Exhibitor retains sole custody and control of its 
property at all times. Exhibitor is responsible for ensuring 
that all contractors and subcontractors maintain insurance 
coverage meeting the same requirements as Exhibitor.

COI must be submitted online by March 7, 2027.
Failure to remit such proof shall be a 
material breach of this agreement.

21 VIOLATIONS
SHAPE America may at its discretion take away all or part of future 
exhibiting privileges for violations of the Terms and Conditions. In 
addition, violation of any of these Terms and Conditions by the 
exhibitor or his or her employees or agents shall, at the option of 
SHAPE America, forfeit the exhibitor’s right to occupy space and 
such exhibitor shall forfeit to SHAPE America all monies paid or due. 
Upon evidence of violation, SHAPE America may take possession 
of the space occupied by the exhibitor and may remove all persons 
and goods at the exhibitor’s risk. The exhibitor shall pay all expenses 
and damages that SHAPE America may incur thereby.


