
 

 
  

Rules and Regulations 
 

LOCATION 

Ernest N. Morial Convention Center 
900 Convention Center Blvd  
New Orleans, LA 70130 
 

SOLUTION CENTER SCHEDULE 

 Date Time 

Move-In  Saturday, October 24                    8:00 am – 5:00 pm  
Move-In Sunday, October 25                    8:00 am – 5:00 pm  
Exhibit Hours Monday, October 26                  8:30 am – 5:00 pm  
Exhibit Hours Tuesday, October 27                     8:30 am – 5:00 pm  
Exhibit Hours Wednesday, October 28                8:30 am – 1:30 pm  
Move-Out Wednesday, October 28                    1:30 pm – 8:00 pm  
Move-Out Thursday, October 29                   8:00 am – 12:00 pm  

 

SHOW COLORS  

Item Color 

Back Drape White 

Side Drape White 

 

GENERAL 

The American Association of Pharmaceuticals Science (AAPS) has adapted the following rules and 
regulations to ensure that the Solution Center (exhibit floor) reflect an orderly, fair and safe 
environment. Show Management has the authority to interpret, amend and enforce these rules and 
regulations, provided exhibitors receive notice of any amendments when made.   

 



EXHIBITOR RESPONSIBILITY 

Each exhibitor and its representatives must comply to the rules set forth by Show Management and the 
Ernest N. Morial Convention Center. Exhibit display products must fit within their booth and must be 
arranged so they do not obstruct neighboring exhibits. Any failure to comply with these rules shall, at 
the sole discretion of Show Management, be cause for closing the offending exhibitor’s display. As a 
result, the exhibitor agrees to hold Show Management harmless and prepayment for such will not be 
refundable. In addition, the representative(s) who fail to observe the rules and conduct themselves 
unethically may be penalized, including loss of exhibitor benefits at current or future shows.  

WHAT’S INCLUDED IN YOUR 
BOOTH 

All booth purchases include:   

a) The physical contracted space. 
b) Drapery – 8-foot white back drape and 

3-foot white side rails. 
c) Booth identification sign listing 

company’s name. 

Additional items such as carpet, tables, chairs, 
audio visual, electricity and other booth 
furnishings must be purchased separately 
through the online Exhibitor Service Manual.  

EXHIBIT HALL CARPET POLICY 
ATTENTION REQUIRED 

AAPS requires that all contracted booth spaces 
have the proper carpet or professional floor 
covering for their booth. The exhibit hall aisles 
will not be carpeted. However, Show 
Management will carpet their designated areas.   

Booths without flooring ordered by 12:00pm on 
Sunday, October 25, will automatically have 
carpet installed by Show Management (billed by 
Freeman) at the exhibitor’s expense. See online 
Exhibitor Service Manual for more information.  

EXCLUSIVE AND PREFERRED VENDORS 

We partner with a variety of vendors to make the exhibitor experience seamless. Take advantage of 
these resources and view the Official Vendor List in the Exhibitor Service Manual or the Exhibitor 
Service Center.  

MOVE-IN INFORMATION 

 Exhibits are to be set-up during the assigned move-in times.  
 All booths must be assembled no later than 5:00 pm on Sunday, October 25, 2026.   

MOVE-OUT INFORMATION  

 Exhibitors cannot dismantle their display prior to the stated closing time of the show. No 
exhibit or any part thereof can be removed during show hours without written consent from 
Show Management. Early dismantling will result in a loss of priority points for the upcoming 
exhibit year. All exhibitors should make travel and staffing arrangements accordingly.  

 Empty containers will begin to be returned at show’s closure at 1:30 pm on Wednesday, 
October 28, 2026.  

 All freight carriers must be checked in by 10:00 am on Thursday, October 29, 2026.  
 All exhibits must be packed, ready for shipment and area clean by 12:00 pm on Thursday, 

October 29, 2026.  

 



STANDARD BOOTH EQUIPMENT AND DESIGN REGULATION 

We encourage all exhibitors to arrange their exhibits within the space allotted to them in a 
manner best suited for displaying their materials and products. Booth construction should 
follow the guidelines of the International Association of Exhibitions and Events 
(www.IAEE.com). AAPS has included these additional guidelines that each exhibitor should 
adhere to.  
 

1. Display products must fit within their booth and must be arranged so  
they do not obstruct a neighboring exhibit. 

2. Aisles must not be obstructed at any time. No portion of an exhibitor’s display, product or 
demonstration may extend into the aisle. 

3. All exposed sides of displays must present a finished edge. Show Management reserves the 
right to order draping necessary to cover any exposed surfaces at the exhibitor’s cost.  

4. Drapes, signs, banners, acoustic materials, decorating materials, plastic cloth and similar 
materials must be non-combustible or flame-resistant material.  

5. The Solution Center is not carpeted. Each exhibitor is responsible for carpet or professional 
floor covering.  

6. All booths are subject to maximum height restrictions. See below restrictions by booth types. 
Page 5 includes additional information about hanging signs and trusses.  
 
Standard Linear Booth (10’ X 10’, 10’ X 20’, 10’ X 30’, and 10’ X 40’) –  
The maximum height of 8’ is allowed in the rear half of the booth space, with 4’ height restriction 
imposed on all materials in the remaining space forward to the aisle (front of the booth). No 
hanging signs are permitted.  
 
Corner Booth is a Linear Booth at the end of a series of in-line booths with exposure to 
interesting aisles on two sides. All guidelines for Linear Booth apply.  
 
Island Booth (20’ X 20’ or larger) is a booth will all four sides exposed to the aisle. There is no 
pipe and drape construction provided. Height maximum for booth structures is 20’ with the 
exception of solid wall structures, which have a 16’ height limit. Hanging sign is 25’.  
 
 
 
 
 
 
 
 
 

For additional information on booth construction and guidelines, please visit the International 
Association of Exhibitions and Events (www.IAEE.com). 
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RESTRICTIONS 

Decorating Restrictions 

Below are a few common decorating elements which are prohibited. For additional restrictions or 
questions, please contact Freeman.  

 Mylar or other Helium filled balloons 
 Fireworks 
 Smoke machines 

 Confetti and related paper material  
 The use of tape on any vertical surface  

 
Advertising Restrictions 

Canvassing in the Solution Center, promotional activities outside the exhibit, or distributing advertising 
material outside of the Solution Center is strictly prohibited without Show Management approval.  

Literature Distribution 

All demonstrations or other activities must be confined to the limits of the exhibitor’s booth. Distribution 
of circulars may only be made within the space assigned to the exhibitor distributing such materials.  

Social Activities 

Any social function or special event planned by an exhibiting company, to take place during AAPS 
PharmSci 360, must be pre-approved by the AAPS. Exhibitor agrees to withhold sponsoring hospitality 
suites/rooms or other functions during official conference and exhibition dates. Approved ancillary 
functions may not contain education. Approved functions can only take place prior to 8:00am or after 
5:30pm. Distribution of exhibitor materials is not permitted to attendee sleeping room doors, AAPS 
meeting rooms or anywhere else in the hotel and/or exhibit facility except in the specified booth space 
or an approved sponsorship. 

Audio Restrictions 

Exhibitors are permitted to use sound equipment in their booth if the noise level does not disrupt 
neighboring booths. Sound and noise should not exceed 85 decibels. The noise level and content of 
exhibits will be monitored by Show Management. Failure to comply with the regulations may result in 
inability to display audio features.  

Music Licensing and Copyrighted Materials  

The exhibitor shall be responsible for obtaining all necessary licenses or consents for any 
performances, displays or other use of copyrighted works, patented inventions, or intellectual property 
in connection with their exhibit or the conference. Exhibitor will defend, indemnify and hold harmless 
AAPS against any claim or suit for copyright infringement or violation of intellectual property rights that 
arise from the exhibitor’s violation.  

Fire and Safety 

All materials used in the exhibit hall must be non-combustible or flame-resistant. All aisles and exhibits 
must always be kept clear. To minimize fire hazard, no storage of any kind is allowed behind 
booths or near electrical service. Storage can be ordered through Freeman Service Kit.  
Electrical wiring on the booth or displays should meet the rules and fire codes of the state, city, county, 
and venue.  
 



Use of AAPS Logo 

The use or display in any manner or medium of the American Association of Pharmaceutical  
Scientists (“AAPS”) name, logo, acronym, marks or copyrighted materials is not permitted, and no 
reference, implication or use of such AAPS name, logo, acronym, marks or copyrighted materials may 
be made to claim or imply AAPS endorsement, affiliation or approval of any product, service or program 
without the express, prior written consent of AAPS. 
 
As an alternative, all exhibitors are welcome to download our official “Exhibiting Partner” logo to 
showcase your involvement in PharmSci 360. Visit the Exhibitor Service Center to download.  
 
Hanging Signs 

Hanging signs are only permitted for booths that are 20’ X 20’ or larger (island booths). The height line 
for a hanging sign is 25’ from the floor to the top of the sign. Each exhibitor must complete the 
Freeman Hanging Sign Labor form included in the Exhibitor Service Manual. Hanging signs must be 
shipped to the advance warehouse no later than Friday, October 20, 2026, and be labeled properly. For 
more information, please view documentation in the Exhibitor Service Manual or contact Freeman 
Support Services.  

EXHIBITOR APPOINTED CONTRACTORS (EAC) 

Exhibitors can hire an independent service contractor (i.e. EAC) to install, assemble and dismantle their 
booth. Exhibitors are required to complete the following steps in order to have their contractor access the 
show floor. Failure to complete all the steps below will prohibit the contractor access to the show 
floor. Only exhibitors utilizing EACs need to complete these steps. 

Step 1: Complete EAC Registration Form (via Exhibitor Service Center) 
Show Management must approve all requests for EACs. Login to the Exhibitor Service Center to 
complete the EAC Registration Form. Only exhibitors have access to this form online. The form must 
be completed and received by AAPS by Tuesday, September 15, 2026.   
 
Step 2 Submit the Certificate of Insurance by Tuesday, September 15, 2025 
 

Option 1 - Upload: Upload a pdf version of your COI in the “upload” section of the EAC 
Registration Form  

OR 
 

Option 2 – Email: (You or) Your EAC may submit a certificate of liability insurance by email. In 
the email, please copy the main contact from your EAC for our records.   
Email: nsheldon@aaps.org   Subject: EAC Insurance (Company Name – Booth Number) 

 
NO HARD COPIES WILL BE ACCEPTED.

Insurance Requirements: 
 

A. Insurance coverage must include the following limits:   
a. Primary and Comprehensive General Liability Coverage, including specific coverage for 

property damage, death, and/or personal injury arising from, or attributed to, exhibitor’s 
or EAC’s use of exhibit space, with a minimum coverage amount per individual claim of 
$1,000,000 USD. 



B. The following organizations must be added as the additionally Insured (in the Description 
Section): 

1. American Association of Pharmaceutical Scientists 
2. Freeman 
3. Ernest N. Morial Convention Center 

C. If an EAC will be insuring multiple companies, please list all companies in the additional remarks 
section of the form or attach a letter of all companies.  

AAPS has the right to reject any insurance forms that are not properly completed. 

On-site Procedure: 

1. Each EAC representative must check-in with a security guard at the assigned move-in/out 
loading docks. Each EAC representative is required to wear a wristband in order to gain access 
the Solution Center.  

2. If the EAC representative would like to access the Solution Center during show hours, then they 
are required to have an exhibitor badge. Exhibitor badges can be obtained through the Exhibitor 
Service Center.  

3. EAC representatives must follow all show rules and regulations (this is strictly enforced). 

EXHIBITOR INSURANCE 
 

Insurance on all exhibits is the responsibility of the exhibitor. AAPS will not assume any responsibility 
for property loss damage or personal injury or other claims related to exhibitor’s space. Exhibitors are 
advised and encouraged to carry insurance to cover their property against damage and loss and public 
liability insurance for claims of injury to the person and property of others. 
 

REGISTRATION & SOLUTION CENTER ACCESS 

Badges are allocated based on booth size. Each exhibiting company receives an allotment of 
complimentary Exhibitor Full Conference badges, Exhibit Hall Only badges or both. To register your 
exhibit personnel, login to the Exhibitor Service Center and click the Exhibitor Registration Task. All 
prices and allotments are listed within the registration portal. Additional badges are available for 
purchase within the portal. Both types of exhibitor passes will allow access to the Solution Center 
during move-in, move-out and during the daily published show hours. 

Badge Requirements and Access Times: 

 Badges are required during move-in, move-out and show hours. 
 During show days, exhibitors can access the Solution Center as early as 7:30 am each day and 

are permitted to stay 30 minutes after the show closes.  
 The Exhibitor Appointed Contractor (EAC) needs a badge if they would like to access the 

Solution Center during show hours. Their EAC wristband is only valid for move-in and 
move-out days.  

Badge Pick-up 

Exhibitor badges are not mailed. To retrieve badges onsite, present a copy of your registration 
confirmation email at registration in the main lobby of the Ernest N. Morial Convention Center. If you 
are not registered for the meeting, you may visit the registration counters for assistance.  

 

 



Security 

AAPS will provide basic 24-hour security in the Solution Center beginning Saturday, October 24, 2026 
until Wednesday, October 28, 2026 at 5:00 p.m. Neither AAPS, Freeman, nor Ernest N. Morial 
Convention Center is liable for any of the exhibitors’ property. It is recommended that each exhibitor 
purchase a portal-to-portal rider available on the exhibitor’s own insurance policy, as protection against 
loss, theft, fire, damage, etc.  

Children 

No one under the age of 18 is permitted on the Solution Center floor at any time. This is strictly 
enforced and implemented for safety reasons.  

PHOTOGRAPHY/ VIDEOTAPING/ AUDIOTAPING 
 

Only the official photographer and audiovisual vendor for AAPS PharmSci 360 may take photographs, 
videotapes or audiotapes of and in the exhibit hall. Exhibitors may photograph or videotape from 
the confines of their own booth during non-exhibit hours. Permission must be granted in writing, in 
advance by AAPS for any photography, recording of booth presentations, or recording of educational 
content presented in the Solution Center during exhibit hours. Please send all request to 
StaufferR@aaps.org. Violation of this policy may lead to removal from the meeting and being barred 
from any future AAPS event. 
 


